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Bever ley  
Volunteer

John 
Volunteer

Kathryn  
Volunteer

Lorra ine  
Volunteer

Mehrdad
Volunteer

Robin  
Volunteer

Trevor  
Volunteer

Richard
Volunteer
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Our  vo lunteers  p lay  a  v i ta l  ro le  in  suppor t ing  our  c l ien ts  throughout
the  communi ty  by  o f fe r ing  both  prac t ica l  ass is tance  and
compass ionate  care .  They  he lp  w i th  a  w ide  range  o f  serv ices ,  inc lud ing
de l iver ing  essent ia l  i tems,  prov id ing  t ranspor ta t ion  to  appoin tments ,
o f fe r ing  companionsh ip ,  and  ass is t ing  wi th  everyday  tasks  tha t
promote  independence  and  we l l -be ing .  Beyond the  tang ib le  suppor t ,
our  vo lunteers  br ing  warmth ,  d ign i ty ,  and  a  sense  o f  connect ion  to
those  who may  be  fac ing  d i f f icu l t  c i rcumstances .  The i r  p resence  not
on ly  meets  immedia te  needs  but  a lso  fos ters  t rus t ,  inc lus ion ,  and  hope
wi th in  our  communi ty .



CHSP PROGRAMS

HOURS DELIVERED

2023-2024 2024-2025

Cottage Respite 11856 9336

Centre Based Respite 4263 4983

Group Social Support 9016 6108

Flexible Respite 2267 2887

Home Maintenance 468 2635

Domestic Assistance 1450 5399

F I N A N C I A L  P E R F O R M A N C E

The  2024–25  yea r  b rough t  s ign i f i can t  changes  to  the  aged  ca re  sec to r ,  wh ich  have
a lso  impac ted  S imp lyCare .  W i th  the  sec to r  con t inu ing  to  undergo  ma jo r  l eg i s la t i ve
re fo rms  th rough  the  new Aged  Care  Ac t  and  comp l iance  re fo rms  under  the  new
Aged  Care  S tandards ,  ou r  se rv i ces  and  sys tems  have  adap ted  acco rd ing l y .

Wh i le  p rev ious  yea rs  saw g rowth  i n  soc ia l  suppor t  g roups  and  resp i te  se rv i ces
such  as  Co t tage  and  Cen t re -Based  p rog rams ,  demand  i s  now sh i f t i ng  toward  more
ind i v idua l i sed ,  home-based  se rv i ces .  Th is  i s  demons t ra ted  i n  the  tab le  be low,
revea l i ng  ex t rao rd ina ry  g rowth  i n  i nd i v idua l  soc ia l  suppor t ,  domes t i c  ass i s tance ,
and  home ma in tenance  se rv i ces .
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F I N A N C I A L  P E R F O R M A N C E
C O N T I N U E D

The  overa l l  f inanc ia l  resu l t  fo r  the  organ isa t ion  was  a  loss  o f  $33 ,217 .
Severa l  fac tors  impacted  resu l ts  th is  year :

Revenue:
Overa l l  gove rnmen t  fund ing  i nc reased  s l i gh t l y  (4 .1%)  f rom $2 .239m (2023–24)  to
$2 .332m (2024–25) .  We thank  the  Federa l  (Commonwea l th  Home Suppor t  P rog ram
– CHSP)  and  S ta te  (Home and  Commun i t y  Care  P rog ram fo r  Younger  Peop le  –
HACCPYP)  Governmen ts  fo r  t he i r  con t i nued  fund ing  and  suppor t .
W i th  g row ing  se rv i ce  numbers ,  we  a l so  exper ienced  an  inc rease  in  c l i en t
con t r i bu t i ons ,  pa r t i cu la r l y  i n  CHSP se rv i ces .  Th is  sou rce  o f  revenue  inc reased  by
14 .8% ($528 ,129  in  2024–25  compared  to  $459 ,992  in  2023–24) .
However ,  ove ra l l  r evenue  was  s l i gh t l y  l ower  as  o the r  i ncome re tu rned  to  no rma l
leve ls  fo l l ow ing  the  l a rge  one-o f f  g i f t  f r om Rona ld  Pearsa l l  i n  2023–24 .

Expendi ture :
The  sh i f t  f r om g roup  ac t i v i t i es  to  i nd i v idua l  se rv i ces  l ed  to  a  g rea te r  number  o f
s ta f f  hou rs  and  inc reased  t rave l  cos ts .  Wages  inc reased  by  11 .2% to  $2 .03m in
2024–25 .

S ign i f i can t  changes  to  i n te rna l  p rocesses  occu r red  as  we  t rans i t i oned  to  new
c l i en t  management  so f tware  to  p repare  fo r  f u tu re  o rgan isa t i ona l  and  indus t r y
requ i remen ts .  I t  has  been  a  cha l l eng ing  p rocess ,  and  we  apprec ia te  the  pa t i ence
and  suppor t  o f  ou r  s ta f f  and  c l i en ts  du r ing  th i s  t rans i t i on .  W i th  the  i n t roduc t i on  o f
seve ra l  new so f tware  sys tems ,  we  fu l l y  impa i red  o ld  so f tware  i n  ou r  asse t  reg i s te r
and  d id  the  same w i th  o the r  p lan t  and  equ ipmen t  i t ems ,  resu l t i ng  i n  a  l oss  on
d isposa l  o f  $51 ,152  fo r  t he  2024–25  yea r .

Cash:
As  expec ted ,  ou r  cash  pos i t i on  dec l i ned  th roughou t  the  yea r  as  the  De fe r red
Income l i ab i l i t y  dec reased .  However ,  w i th  $3 .569  m i l l i on  i n  te rm depos i t s  and
cash  a t  bank  o f  $495 ,531 ,  the  o rgan isa t i on  rema ins  i n  a  s t rong  f i nanc ia l  pos i t i on .
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F I N A N C I A L  P E R F O R M A N C E
C O N T I N U E D

Other  Assets :
Simp lyCare  en te red  i n to  a  l ease  on  a  warehouse /o f f i ce  bu i l d ing  l oca ted  i n
Somerv i l l e  as  a  base  fo r  ou r  expand ing  domes t i c  ass i s tance  and  home
ma in tenance  se rv i ces .  The  base  w i l l  a l l ow  reduced  t rave l  t ime  and  expend i tu re  as
we  se rv i ce  c l i en ts  i n  the  no r the rn  pa r t  o f  t he  Pen insu la  and  beyond .  The  in i t i a l
l ease  i s  f o r  a  pe r iod  o f  two  yea rs  w i th  ano the r  two  ava i l ab le  beyond  tha t ,  resu l t i ng
in  a  r i gh t -o f -use  asse t  o f  $78 ,868 .

Future :
The  fu tu re  o f  aged  ca re  and  fund ing  mode ls  i s  chang ing ,  w i th  the  fo recas t  end  fo r
CHSP b lock  fund ing  occu r r i ng  no  ea r l i e r  t han  1  Ju l y  2027 .  To  ensu re  con t inu i t y  o f
ca re  and  suppor t  se rv i ces  to  ou r  commun i t y ,  i t  i s  i nc reas ing l y  l i ke l y  tha t  we  w i l l
soon  focus  on  reg i s te r i ng  as  a  Suppor t  a t  Home p rov ide r .

Commit tee ,  vo lunteers  and  s ta f f :
I  wou ld  l i ke  to  thank  a l l  commi t tee  members  fo r  t he i r  suppor t  t h i s  yea r  and
acknow ledge  the  exce l l en t  con t r i bu t i on  o f  ou r  ou tgo ing  P res iden t ,  Geo f f  C l i f f e .
Geo f f  has  p rov ided  ou ts tand ing  l eadersh ip  th roughou t  h i s  tenu re ,  and  we  a re
de l i gh ted  he  i s  rema in ing  on  the  Commi t tee  and  f i l l i ng  the  ro le  o f  V i ce  P res iden t
in  2025–26 .  We a l so  thank  Kar l  Re i the r  fo r  t ak ing  on  the  ro le  o f  P res iden t  and
look  fo rward  to  a  success fu l  f u tu re  under  h i s  l eadersh ip .
Our  vo lun tee rs  a l so  dese rve  spec ia l  t hanks  and  apprec ia t i on ,  as  they  b r ing  energy
and  joy  to  ou r  c l i en ts .

Spec ia l  t hanks  a l so  to  my  fe l l ow  Genera l  Manager  (Opera t i ons ) ,  C la re  C la rke ,  who
con t inues  to  l ead  w i th  i n teg r i t y ,  p ro fess iona l i sm,  and  compass ion .

I  wou ld  a l so  l i ke  to  thank  ou r  management ,  admin i s t ra t i on ,  and  suppor t  s ta f f  f o r
the i r  ded ica t i on  and  ca re  aga in  th i s  yea r .

F ina l l y ,  we  ex tend  ou r  bes t  w ishes  fo r  a  sa fe  and  joy fu l  f es t i ve  season  and  a
success fu l  yea r  ahead .

T im Reyno lds  |  GM Corpo ra te  Resources
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Our  se rv i ces  have  s ign i f i can t l y  expanded  ove r  the  pas t  yea r ,  a l l ow ing  us  to
reach  a  b roader  segmen t  o f  t he  commun i t y  than  eve r  be fo re .  Th rough
s t ra teg i c  g rowth  and  inc reased  access ib i l i t y ,  we ’ re  now success fu l l y
se rv i c ing  a  d i ve rse  range  o f  i nd i v idua ls  and  g roups  w i th  va ry ing  needs .  Th is
expans ion  has  no t  on l y  improved  ou r  ove ra l l  capac i t y  bu t  a l so  s t reng thened
our  ab i l i t y  t o  p rov ide  ta i l o red  suppor t  ac ross  d i f f e ren t  demograph ics .  As  a
resu l t ,  more  members  o f  t he  commun i t y  a re  engag ing  w i th  and  bene f i t i ng
f rom ou r  o f fe r i ngs ,  re f l ec t i ng  ou r  commi tmen t  to  i nc lus i v i t y  and  mean ing fu l
impac t .

Se rv i ces  have  been  runn ing  smoo th l y  and  e f f i c i en t l y ,  w i th  ope ra t i ons
ma in ta in ing  a  s teady  pace  and  mee t ing  key  pe r fo rmance  expec ta t i ons .
C l i en t  sa t i s fac t i on  rema ins  h igh ,  t hanks  to  cons is ten t  commun ica t i on ,  t ime ly
de l i ve ry ,  and  a  con t inued  focus  on  qua l i t y .  Teams have  adap ted  we l l  t o  any
cha l l enges ,  show ing  res i l i ence  and  a  p roac t i ve  approach  to  p rob lem-
so lv ing .  Overa l l ,  t he  cu r ren t  t ra jec to ry  sugges ts  s t rong  se rv i ce  re l i ab i l i t y
and  a  pos i t i ve  ou t l ook  fo r  con t inued  success .

O P E R A T I O N A L  H I G H L I G H T S
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The  2024–2025  yea r  has  con t inued  to  b r i ng  s ign i f i can t  change  ac ross  the
Aus t ra l i an  aged-ca re  sec to r .  W i th  the  i n t roduc t i on  o f  t he  new Aged  Care  Ac t  and
the  commencement  o f  t he  Suppor t  a t  Home Prog ram on  1  November  2025 ,  the
opera t i ng  env i ronmen t  fo r  commun i t y  p rov ide rs  i s  rap id l y  evo lv ing .  

I  am p leased  to  con f i rm  tha t  S imp lyCare  -  reg i s te red  under  ou r  l ega l  name,
Sou the rn  Pen insu la  Commun i t y  Care  -  has  now rece ived  fo rma l  reg i s t ra t i on  under
Ca tegor ies  1 ,  2  and  4 ,  p lac ing  us  i n  a  s t rong  pos i t i on  to  con t inue  de l i ve r ing  h igh -
qua l i t y  home and  commun i t y  se rv i ces .  Wh i le  the  t rans i t i on  has  b rough t  i nc reased
comp l iance  requ i remen ts ,  espec ia l l y  i n  b roke rage  a r rangements  and  invo ic ing ,  ou r
teams  have  managed  th i s  sh i f t  w i th  p ro fess iona l i sm and  m in ima l  d i s rup t i on  to
c l i en ts .

We con t inue  to  be  we l l  suppor ted  by  ou r  l eadersh ip  team.  Clare  C larke ,  Genera l
Manager  –  Opera t ions ,  and  T im Reynolds ,  Genera l  Manager  –  Corpora te
Resources  have  gu ided  s ta f f  t h rough  bo th  sec to r  re fo rm and  in te rna l  sys tem
improvemen ts .  These  changes  ensu re  we  a re  be t te r  pos i t i oned  fo r  f u tu re  repo r t i ng ,
aud i t  requ i remen ts ,  and  f i nanc ia l  sus ta inab i l i t y .  I  wan t  to  acknow ledge  and  thank
a l l  s ta f f  and  vo lun tee rs  fo r  t he i r  con t i nued  commi tmen t ,  re f l ec ted  i n  the  pos i t i ve
c l i en t  f eedback  rece ived  ac ross  home ca re ,  suppor t  work  and  home ma in tenance .
We rema in  a t ten t i ve  to  a reas  where  concerns  were  ra i sed  and  a re  commi t ted  to
con t inuous  improvemen t .

The  deve lopmen t  o f  ou r  new fac i l i t y  p rov id ing  ou t reach  se rv i ces  f rom Somerv i l l e
rema ins  a  s t ra teg i c  p r i o r i t y  and  a l i gns  w i th  ou r  b roader  p lann ing  fo r  2025–27 .  As
Governmen t  po l i cy  becomes  c lea re r ,  ou r  Genera l  Managers  a re  now shap ing  a
bus iness  p lan  tha t  re f l ec ts  bo th  the  emerg ing  regu la to ry  l andscape  and  the  needs
o f  ou r  g row ing  c l i en t  base .  Our  o rgan isa t i on  a l so  con t inues  to  s t reng then  i t s
gove rnance  and  opera t i ona l  sys tems ,  i nc lud ing  improved  in te rna l  commun ica t i on
in f ras t ruc tu re  and  fu r the r  enhancements  to  r i sk  management  fo l l ow ing  recen t
inc iden t  rev iews .

As  i ncoming  Pres iden t ,  I  wou ld  l i ke  to  recogn ise  the  l eadersh ip  o f  Geo f f  C l i f f e ,
who  se rved  as  P res iden t  s ince  2018  and  now con t inues  as  V ice -Pres iden t .  H is
gu idance  has  shaped  S imp lyCare ’ s  g rowth ,  res i l i ence  and  read iness  fo r  f u tu re
re fo rms .  I  l ook  fo rward  to  work ing  c lose ly  w i th  Geo f f ,  t he  Commi t tee ,  and  ou r
ta len ted  s ta f f  as  we  p rog ress  ou r  s t ra teg i c  p r i o r i t i es  and  ma in ta in  ou r  commi tmen t
to  sa fe ,  respons ive  and  c l i en t - cen t red  ca re  ac ross  the  Morn ing ton  Pen insu la .
Thank  you  to  eve ryone  who  has  con t r i bu ted  to  ano the r  success fu l  yea r .

Ka r l  Re i te r  P res iden t ,  Commi t tee  o f  Management
S imp lyCare  2025

P R E S I D E N T S  R E P O R T
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I n  the  24  /  25  yea r  ,  S imp lyCare  Commun i t y  has  con t inued  to  face  the  cha l l enges
o f  new d i rec t i ons  re f l ec ted  i n  Governmen t  Po l i cy  changes  wh ich  con t inue  to
pa in ted  a  chang ing  p i c tu re  o f  how Aged  Care  se rv i ces  to  the  commun i t y  mus t
evo lve  to  mee t  g row ing  need  in  the  yea rs  ahead .

We have  been  p r i v i l eged  in  the  l as t  12  mon ths  to  have  the  con t inu ing  ta len ts  o f
two  Genera l  Managers  (C la re  C la rke  and  T im Reyno lds )  and  the  suppor t  o f  an
exce l l en t  t eam o f  s ta f f  who  a re  commi t ted  to  ou r  ob jec t i ves  o f  qua l i t y  se rv i ces  to  a
d i ve rse  commun i t y  ac ross  the  w ide r  Morn ing ton  Pen insu la .  I  w i sh  to  go  on  reco rd
w i th  my  thanks  fo r  t he  con t r i bu t i ons  and  suppor t  o f  t he  Commi t tee  by  a l l  s ta f f
S imp ly  Care  ove r  the  l as t  12  mon ths .

The  chang ing  Governmen t  Aged  Care  po l i cy  f ramework  w i l l  con t i nue  to  cha l l enge
S imp ly  Care  Commun i t y  bu t  i n  my  v iew ,  we  have  the  bes t  t eam o f  peop le  i n  the
S ta te  to  de l i ve r  on  ou r  ob jec t i ves  and  to  ma in ta in  a  deve lop ing  p ro f i l e  o f  t op  c lass
se rv i ces  to  ou r  commun i t y .

I t  has  been  my  p r i v i l ege  to  be  the  P res iden t  o f  t he  Commi t tee  o f  Management  fo r
ove r  seven  yea rs  s ince  2018  and  i t  i s  now t ime  fo r  ano the r  Member  o f  t he
Commi t tee  to  s tep  i n to  th i s  ro le .  I  w i l l  be  p leased  to  suppor t  Ka r l  Re i te r ,  e lec ted
as  the  new Pres iden t  o f  t he  Management  Commi t tee  w i th  e f fec t  f rom November
2025 .  I  w i l l  be  de l i gh ted  to  con t inue  to  work  w i th  Kar l ,  t he  Commi t tee  and  ou r
exce l l en t  s ta f f  t eam th rough  the  yea r  ahead .
I  w ish  to  reco rd  my  thanks  to  a l l  members  o f  t he  Commi t tee  o f  Management  fo r
the i r  t ime ,  ene rgy  and  commi tmen t  ove r  the  l as t  yea r  toge the r  w i th  an  ou ts tand ing
team o f  s ta f f  a t  S imp ly  Care  Commun i t y  who  con t inue  to  demons t ra te  a  l eve l  o f
commi tmen t  and  p ro fess iona l  sk i l l s  t ha t  have  enab led  us  to  deve lop  a  d i ve rse  and
grow ing  range  o f  se rv i ces .
I  am su re  tha t  t he  Commi t tee  o f  Management  under  the  gu idance  o f  ou r  new
Pres iden t  Ka r l  Re i te r  w i l l  ensu re  tha t  we  de l i ve r  on  ou r  s t ra teg i c  p lan  fo r  t he
fu tu re .

Take  ca re  and  s tay  we l l .

Geo f f  C l i f f e
V ice -Pres iden t ,  Commi t tee  o f  Management
“S imp ly  Care  Commun i t y ”

V I C E  P R E S I D E N T S  R E P O R T
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2025  was  a  s t ra teg i c  yea r  fo r  S imp lyCare  he re  i n  Rosebud .  My  ro le  as  Sec re ta ry  to
the  Commi t tee  o f  Management  p rov ided  a  va r ie t y  o f  cha l l enges  ac ross  the
Company  and  a l l owed  me to  recogn ise  the  generous  and  b road  se rv i ces  we
prov ide  to  so  many  peop le  i n  ou r  commun i t y .  Be ing  a  Commi t tee  o f  Management
member  a l so  gave  me  the  oppor tun i t y  to  p resen t  my  ideas ,  v iews ,  and  sugges t ions
to  the  Managers  o f  ou r  company  and  to  o the r  Commi t tee  members .

The  S ta f f i ng  o f  ou r  company  has  been  excep t iona l .  The  empa the t i c  na tu re  o f  a l l
ou r  s ta f f  t owards  those  in  need  o f  ou r  p ro fess iona l  and  ca r ing  ass i s tance  MUST be
recogn ised .  My  genu ine  and  compass iona te  thanks  and  respec ts  go  to  ou r  range  o f
S imp lyCare  s ta f f  –  Managers ,  l eaders  and  mos t  impor tan t l y ,  t he  ‘ on  the  g round ’
s ta f f  who  p rov ide  the  ca re ,  respec t  and  human i t y  to  the  peop le  we  se rve .  The
Resp i te  Care  a t  Je t t y  Road  i s  an  essen t ia l  pa r t  o f  ou r  se rv i ce  and  ou r  team o f
ca re rs  a re  to  be  p ra i sed  fo r  t he i r  ca r ing  pa t i ence ,  t ime  commi tmen t  and  ded ica t i on
to  the  v i t a l  ro le  they  p lay .

Our  Eas tbourne  Day  Care  fac i l i t y  i s  so  va lued  by  ou r  c l i en ts  and  the i r  f am i l i es .
Aga in ,  ou r  d i l i gen t  and  ca r ing  s ta f f  p rov ide  a  se rv i ce  tha t  i s  so  v i t a l  w i th in  ou r
loca l  commun i t y .  As  a  Commi t tee  o f  Management  member ,  I  am so  apprec ia t i ve  o f
the  ac t i ons  and  f l a i r  and  compass ion  demons t ra ted  by  ou r  S ta f f  i n  ca te r ing  fo r  t he
b road  spec t rum o f  i n te res ts  and  needs  tha t  ou r  cus tomers  possess .
The  oppor tun i t y  fo r  vo lun tee rs  to  ass i s t  ou r  S ta f f  t o  ass i s t  ou r  commun i t y  members
w i th  a  range  o f  i ssues ,  i s  p romoted  a t  S imp lyCare .  He lp ing  ou r  cus tomers  to
a t tend  the i r  v i t a l  med ica l  appo in tmen ts ,  comp le t i ng  g roce ry  shopp ing ,  and
prov id ing  soc ia l  con tac t  a re  g lad l y  under taken  by  ou r  team o f  vo lun tee rs  who  a re
so  va lued  fo r  t he i r  compass ion  and  empa thy .

Head ing  i n to  2026  and  beyond ,  I  am su re  tha t  S imp lyCare  can  fu r the r  i nc rease  ou r
ca r ing  foo tp r in t  ac ross  ou r  commun i t y .  Th i s  i s  espec ia l l y  apparen t  i n  the
expans ion  o f  ou r  Home Suppor t  se rv i ces  ac ross  the  Morn ing ton  Pen insu la .
I  l ook  fo rward  to  be ing  ab le  to  ass i s t  i n  the  s t reng then ing  o f  ou r  se rv i ce  p rov i s ion
and  mee t ing  ou r  respons ib i l i t i es  and  ta rge ts  ove r  2026  -  27 .

Trevor  Danger f ie ld
Secre tary  and  member  o f  the  Commit tee  o f  Management .

C O M M I T E E  O F
M A N A G E M E N T  O U T L O O K
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As  2025  d raws  to  a  c lose ,  I  am p roud  to  re f l ec t  on  the  remarkab le  p rog ress  S imp ly
Care  has  made  du r ing  a  yea r  o f  s ign i f i can t  re fo rm and  renewa l  ac ross  the  aged
care  sec to r .  Th i s  yea r  has  been  de f i ned  by  ou r  p roac t i ve  response  to  the
in t roduc t i on  o f  t he  new Aged  Care  Ac t ,  wh ich  came in to  e f fec t  on  1  November
2025 ,  a longs ide  the  imp lemen ta t i on  o f  t he  s t reng thened  Aged  Care  Qua l i t y
S tandards .
Th is  l andmark  l eg i s la t i on  rep resen ts  a  t rans fo rma t i ve  sh i f t  t oward  a  r i gh ts -based ,
pe rson -cen t red  approach  to  aged  ca re .  A t  S imp ly  Care ,  we  have  embraced  these
changes  who lehear ted l y ,  a l i gn ing  ou r  ope ra t i ons  w i th  the  S ta temen t  o f  R igh ts  and
p lac ing  ou r  c l i en ts  d ign i t y ,  au tonomy,  and  p re fe rences  a t  t he  hear t  o f  eve ry
se rv i ce  we  de l i ve r .  We have  s t reng thened  ou r  gove rnance ,  enhanced  s ta f f  t ra in ing ,
and  upda ted  ou r  po l i c i es  to  mee t  the  new regu la to ry  expec ta t i ons  and  upho ld  the
h ighes t  s tandards  o f  ca re .  To  ensu re  we  rema in  a t  t he  fo re f ron t  o f  comp l iance  and
bes t  p rac t i ce ,  ou r  Execu t i ve  Management  Team,  compr i s ing  o f  myse l f  and  T im
Reyno lds ,  Genera l  Manager  o f  Corpo ra te  Resources ,  ac t i ve l y  pa r t i c i pa ted  i n  key
indus t r y  con fe rences ,  f o rums ,  and  workshops  th roughou t  the  yea r .  These
engagements  have  p rov ided  inva luab le  i ns igh ts  i n to  the  evo lv ing  regu la to ry
landscape ,  expanded  ou r  p ro fess iona l  ne tworks ,  and  equ ipped  us  w i th  p rac t i ca l
s t ra teg ies  to  imp lemen t  re fo rms  e f fec t i ve l y .  Th i s  commi tmen t  to  con t inuous
lea rn ing  and  co l l abo ra t i on  has  pos i t i oned  S imp ly  Care  as  a  respons ive  and
fo rward - th ink ing  p rov ide r .
In  p repara t i on  fo r  t he  fu l l  t r ans i t i on  to  the  Suppor t  a t  Home p rog ram in  2027 ,  we
have  con t inued  to  re f i ne  ou r  se rv i ce  de l i ve ry  mode ls .  Our  teams  have  worked
d i l i gen t l y  t o  ensu re  con t inu i t y  o f  h igh -qua l i t y  ca re  fo r  c l i en ts  cu r ren t l y  rece iv ing
se rv i ces  under  the  Commonwea l th  Home Suppor t  P rog ramme (CHSP) ,  wh i l e  l ay ing
the  g roundwork  fo r  a  seamless  sh i f t  t o  the  new f ramework .  Th is  i nc ludes  i nves t i ng
in  work fo rce  deve lopmen t ,  improv ing  i n te rna l  p rocesses ,  and  adop t ing  new too l s
and  sys tems  to  suppor t  c l i en t  cho ice  and  f l ex ib i l i t y .  
Th i s  yea r ,  we  expanded  ou r  reach  ac ross  the  Morn ing ton  Pen insu la ,  ex tend ing
se rv i ces  i n to  F ranks ton ,  C ranbourne ,  and  su r round ing  suburbs .  We a l so  we lcomed
new team members  ac ross  a l l  se rv i ce  a reas ,  s t reng then ing  ou r  capac i t y  to  mee t
g row ing  demand .  Our  suppor t  worke rs ,  home ca re  worke rs ,  ga rden  ma in tenance
s ta f f ,  and  vo lun tee rs  have  been  the  backbone  o f  ou r  se rv i ce  de l i ve ry .  The i r
compass ion ,  p ro fess iona l i sm,  and  unwaver ing  commi tmen t  to  c l i en t  we l l be ing  a re
deep ly  va lued  and  have  made  a  p ro found  impac t  on  the  l i ves  o f  t hose  we  suppor t .
Whe the r  p rov id ing  d i rec t  ca re ,  domes t i c  ass i s tance ,  soc ia l  suppor t ,  o r  ga rden
ma in tenance ,  t he i r  work  t ru l y  embod ies  the  hear t  o f  S imp ly  Care ’ s  m iss ion .

E N D  O F  Y E A R  R E F L E C T I O N
       G M  O P E R A T I O N S
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Our  p rog ram coord ina to rs  and  admin i s t ra t i on / f i nance  teams  have  worked  t i r e less l y
th roughou t  the  yea r ,  success fu l l y  i n teg ra t i ng  new sys tems  and  p rocesses  tha t  a re
a l ready  mak ing  a  pos i t i ve  impac t .  The i r  ded ica t i on  and  adap tab i l i t y  have  been
ins t rumen ta l  i n  suppor t i ng  ou r  ope ra t i ona l  e f f i c i ency .  
Our  l eadersh ip  team,  wh ich  a re  the  C l i en t  Se rv i ces  Manager ,  t he  Qua l i t y  and
Comp l iance  Manager ,  and  the  Fac i l i t i es  Manager ,  t hey  have  p layed  a  p i vo ta l  ro le
in  ensu r ing  ou r  se rv i ces  a re  sa fe ,  de l i ve red  w i th  exce l l ence  and  in  fu l l  a l i gnmen t
w i th  the  new s tandards .  The i r  e f fo r t s  have  he lped  us  m in im ise  wa i t  t imes  and
ma in ta in  a  h igh  l eve l  o f  c l i en t  sa t i s fac t i on .

 I  wou ld  a l so  l i ke  to  ex tend  my  s ince re  thanks  to  ou r  Commi t tee  o f  Management .
Th is  yea r  marks  a  s ign i f i can t  l eadersh ip  t rans i t i on ,  w i th  Geo f f  C l i f f e  s tepp ing  down
f rom h i s  ro le  as  P res iden t  and  con t inu ing  to  se rve  as  V ice  P res iden t .  Geo f f ’ s
unwaver ing  suppor t  and  t rus t  i n  ou r  management  team have  been  ins t rumen ta l  i n
gu id ing  S imp ly  Care  th rough  th i s  t rans fo rma t i ve  pe r iod .  We a re  a l so  de l i gh ted  to
we lcome Kar l  Re i te r  as  ou r  new Pres iden t .  Ka r l  b r i ngs  a  wea l th  o f  exper ience  and
a  deep  commi tmen t  to  ou r  m iss ion ,  and  we  look  fo rward  to  h i s  l eadersh ip  and
suppor t  as  we  con t inue  to  evo lve  and  g row.  A  b ig  thank  you  a l so  to  the  res t  o f  t he
commi t tee  members  who  have  gu ided  and  suppor ted  us  th rough  a l l  t he  changes .  
As  we  look  ahead  to  2026 ,  we  rema in  commi t ted  to  con t inuous  improvemen t ,
co l l abo ra t i on ,  and  innova t ion ,  w i th  a  renewed  focus  on  enhanc ing  ou r  bus iness
p lann ing  and  con t inu ing  upda t ing  and  improv ing  ou r  p rocesses .  We w i l l  con t i nue  to
l i s ten  to  ou r  c l i en ts ,  suppor t  ou r  work fo rce ,  and  upho ld  the  p r inc ip les  o f  t he  new
Aged  Care  Ac t  i n  eve ry th ing  we  do .  F ina l l y ,  I  wou ld  l i ke  to  thank  eve ryone ,  fo r
you r  con t inued  t rus t  and  suppor t ,  whe the r  you  a re  a  c l i en t ,  vo lun tee r ,  s ta f f
member ,  o r  commi t tee ,  we  apprec ia te  a l l  o f  you  ve ry  much .  Toge the r ,  we  a re
bu i l d ing  a  s t ronger ,  more  compass iona te  aged  ca re  sys tem fo r  a l l .  

Warm regards ,  

C la re  C la rke  Genera l  Manager  o f  Opera t i ons  S imp ly  Care

E N D  O F  Y E A R  R E F L E C T I O N
G M  O P E R A T I O N S  C O N T I N U E D



As  C l ien t  Se rv i ces  Manager ,  I ’m  p roud  to  re f l ec t  on  how we l l  ou r
se rv i ces  have  been  runn ing  and  con t inua l l y  evo lv ing  to  mee t  the
g row ing  and  chang ing  needs  o f  ou r  commun i t y .  

Over  the  pas t  seven  yea rs  a t  S imp lyCare ,  I ’ ve  had  the  p r i v i l ege  o f
w i tness ing  f i r s thand  the  i nc red ib le  impac t  ou r  ded ica ted  team has
made ,  and  I  rema in  as  pass iona te  as  eve r  abou t  suppor t i ng
ind i v idua ls  and  fam i l i es  th rough  the  work  we  do .  I ’m  fo r tuna te  to  l ead
a  t ru l y  g rea t  t eam,  we  work  so  we l l  t oge the r ,  a lways  suppor t i ng  one
ano the r  and  go ing  the  ex t ra  m i le  to  make  th ings  happen  fo r  ou r
c l i en ts .  I ’m  a l so  immense ly  suppor ted  by  ou r  Genera l  Manager
Opera t i ons ,  whose  gu idance  and  leadersh ip  have  been  ins t rumen ta l
i n  he lp ing  us  g row and  succeed .

Our  se rv i ces  have  become more  respons ive ,  i nc lus i ve ,  and  pe rson -
cen t red ,  and  I  f ee l  i nc red ib l y  p roud  to  be  pa r t  o f  an  o rgan isa t i on  tha t
va lues  co l l abo ra t i on ,  compass ion ,  and  commun i t y  a t  i t s  co re .

K i rby  P lumb |  C l i en t  Se rv i ces  Manager
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C L I E N T  S E R V I C E S  M A N A G E R
R E F L E C T I O N



I ’m  D iane ,  t he  Qua l i t y  and  Comp l iance  Manager  and  a  Reg is te red
Nurse  w i th  30  yea rs ’  exper ience ,  and  I  work  a longs ide  ou r  ded ica ted
team to  p rov ide  sa fe ,  h igh -qua l i t y  ca re  fo r  o lde r  peop le  i n  ou r  cen t re -
based  resp i te ,  co t tage  resp i te ,  and  home se rv i ces .  Th is  yea r ,  s ta f f
comp le ted  a l l  i ndus t r y -expec ted  manda to ry  t ra in ing ,  pa r t i c i pa ted  i n
face - to - face  workshops ,  and  under took  regu la r  re f reshers  to  ensu re
everyone  rema ins  con f iden t  and  up  to  da te  i n  the i r  ro les .  We a re  a l so
p repar ing  fo r  t he  new Aged  Care  S tandards ,  upda t ing  t ra in ing  and
prac t i ces  to  keep  se rv i ces  pe rson -cen t red  and  respons ive .  By
rev iew ing  ou r  p rocesses ,  l i s ten ing  to  c l i en ts  and  fam i l i es ,  and
mak ing  p rac t i ca l  improvemen ts ,  we  con t inue  to  enhance  the  qua l i t y
and  cons is tency  o f  ca re  we  p rov ide .
I  rema in  qu i te  new to  th i s  ro le  bu t  have  I  been  so  we lcomed  and
suppor ted  by  ou r  Genera l  Manager  -  Opera t i ons ,  t oge the r  w i th  he r
ded ica ted  team here  a t  head  o f f i ce .  
I  l ook  fo rward  to  the  upcoming  yea r  and  imp lemen t ing  the  changes  to
ensure  tha t  S imp lyCare  con t inues  to  p rov ide  exce l l en t  ca re  and
serv i ces  to  ou r  wonder fu l  c l i en ts  and  the i r  f am i l i es  

D iane  Van  Harse laa r  |  Qua l i t y  &  Comp l iance  Manager  |  RN
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Q U A L I T Y  A N D  C O M P L I A N C E
M A N A G E R  R E F L E C T I O N



At  S imp lyCARE Commun i t y ,  we  o f fe r  a  range  o f  t a i l o red  se rv i ces  to
suppor t  c l i en ts ,  ca reg ive rs ,  and  fam i l i es  th rough  h igh -qua l i t y  resp i te
and  soc ia l  ca re .  Our  goa l  i s  t o  p romote  i ndependence ,  we l l -be ing ,  and
commun i t y  connec t ion .

Our  Serv ices  Inc lude:
Cot tage  Resp i te  –  Shor t - te rm,  home- l i ke  resp i te  s tays  i n  a
suppor t i ve  env i ronmen t .
Cen t re -Based  Resp i te  –  Day  p rog rams  o f fe r i ng  s t ruc tu red  ac t i v i t i es
and  soc ia l  i n te rac t i on .
F lex ib le  Resp i te  –  In -home o r  commun i t y -based  resp i te  ta i l o red  to
ind i v idua l  needs .
Soc ia l  Suppor t  Groups  (P lanned  Ac t i v i t y  Groups )  –  Group  ac t i v i t i es
tha t  encourage  soc ia l  engagement  and  pa r t i c i pa t i on .
Soc ia l  Suppor t  I nd i v idua l  (Accompan ied  Ac t i v i t i es )  –  One-on -one
suppor t  t o  a t tend  appo in tmen ts ,  ou t i ngs ,  o r  rec rea t i ona l  ac t i v i t i es .
Domes t i c  Ass i s tance  –  He lp  w i th  eve ryday  househo ld  tasks  to
suppor t  i ndependen t  l i v i ng .
Home and  Garden  Ma in tenance  –  Bas ic  upkeep  to  ensu re  a  sa fe  and
comfo r tab le  home env i ronmen t .
T ranspor t  –  Ass i s ted  t ranspor t  se rv i ces  fo r  appo in tmen ts ,  shopp ing ,
and  soc ia l  ou t i ngs .
Unescor ted  Shopp ing  –  Suppor t  f o r  i ndependen t  shopp ing  w i th
t ranspor t  t o  and  f rom re ta i l  l oca t i ons .

Funding  E l ig ib i l i ty :
Our  p rog rams  a re  ava i l ab le  to  c l i en ts  who  rece ive  fund ing  th rough  the
fo l l ow ing  gove rnmen t  p rog rams :

Commonwea l th  Home Suppor t  P rog ram (CHSP)
Home and  Commun i t y  Care  P rog ram fo r  Younger  Peop le  (HACCPYP)
Home Care  Packages  (HCP)
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S I M P L Y C A R E  S E R V I C E S



At  S imp lyCARE Commun i t y ,  we  unders tand  tha t  ca reg iv ing  i s  bo th
reward ing  and  demand ing .  Our  resp i te  ca re  p rog rams  a re  des igned
to  suppor t  ca reg ive rs  by  o f fe r i ng  sa fe ,  engag ing ,  and
compass iona te  ca re  fo r  t he i r  l oved  ones ,  whe the r  a t  home,  i n  the
commun i t y ,  o r  i n  a  comfo r tab le  resp i te  se t t i ng .

Cen t re -Based  Resp i te
Our  Cen t re -Based  Resp i te  p rog ram g ives  ca reg ive rs  a  we l l -
dese rved  b reak  wh i l e  p rov id ing  c l i en ts  w i th  the  oppor tun i t y  to
engage  in  mean ing fu l ,  pe rsona l i zed  ac t i v i t i es  i n  a  sa fe ,  suppor t i ve
env i ronmen t .
Ava i l ab le :  Monday  to  F r iday
Hours :  9 :00  am –  3 :00  pm
 C l ien ts  can  en joy  soc ia l  i n te rac t i on ,  sk i l l - bu i l d ing  ac t i v i t i es ,  and
ta i l o red  suppor t ,  a l l  de l i ve red  by  ou r  p ro fess iona l  and  ca r ing  s ta f f .

Co t tage  Resp i te
The  Co t tage  Resp i te  p rog ram o f fe rs  sho r t - te rm s tays  a t  ou r
Coas ta l  Co t tage ,  a  secu re ,  we lcoming ,  and  home- l i ke  se t t i ng .  I t ’ s  a
p lace  where  c l i en ts  fee l  a t  ease  wh i l e  rece iv ing  the  ca re  they
need .  Th is  se rv i ce  i s  i dea l  f o r  f am i l i es  need ing  ex tended  resp i te  o r
tempora ry  suppor t  du r ing  t rans i t i ons .

F lex ib le  Resp i te
Pre fe r  t o  s tay  a t  home?  Our  F lex ib le  Resp i te  p rog ram o f fe rs  i n -
home o r  commun i t y -based  ca re ,  a l l ow ing  ca reg ive rs  to  take  a
b reak  w i th  con f idence .  We match  ou r  suppor t  t o  you r  i nd i v idua l
needs ,  ensu r ing  sa fe ty ,  compan ionsh ip ,  and  con t inu i t y  o f  ca re  i n
fami l i a r  su r round ings .
No  mat te r  t he  se t t i ng ,  S imp lyCARE i s  commi t ted  to  suppor t i ng  bo th
c l i en ts  and  ca reg ive rs  w i th  compass ion ,  f l ex ib i l i t y ,  and
pro fess iona l i sm.
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R E S P I T E  C A R E  P R O G R A M S



At  S imp lyCARE Commun i t y ,  we  be l i eve  i n  the  power  o f  connec t ion ,
i ndependence ,  and  commun i t y  engagement .  Our  Soc ia l  Suppor t
se rv i ces  a re  des igned  to  enhance  qua l i t y  o f  l i f e  th rough  mean ing fu l
ac t i v i t i es  and  p rac t i ca l  ass i s tance .

P lanned  Ac t i v i t y  Groups
Our  P lanned  Ac t i v i t y  Groups  g i ve  c l i en ts  the  oppor tun i t y  to  connec t
w i th  o the rs  and  exp lo re  a  va r ie t y  o f  l oca l  a t t rac t i ons .  Ou t ings  may
inc lude  v i s i t s  t o :

Parks  and  ga rdens
Res tau ran ts  and  ca fés
Shopp ing  cen t res
Museums and  cu l tu ra l  s i t es

C l ien ts  a re  p i cked  up  f rom the i r  homes  and  re tu rned  sa fe l y  a f te rward .
 Ava i l ab le :  Monday  to  F r iday

These  g roup  ac t i v i t i es  a re  des igned  to  p romote  soc ia l  i n te rac t i on ,  we l l -
be ing ,  and  en joymen t  w i th in  a  sa fe  and  suppor t i ve  env i ronmen t .

Soc ia l  Suppor t  –  Ind i v idua l
Our  Soc ia l  Suppor t  –  Ind i v idua l  se rv i ce  o f fe rs  one -on -one  ass i s tance
fo r  c l i en ts  i n  the i r  homes  and  ou t  i n  the  commun i t y .  We suppor t  c l i en ts
w i th  eve ryday  tasks  and  e r rands  such  as :

A t tend ing  appo in tmen ts
Groce ry  shopp ing
Pay ing  b i l l s
Par t i c i pa t i ng  i n  commun i t y  even ts

Ava i l ab le :  Monday  to  F r iday
Th is  se rv i ce  he lps  ma in ta in  i ndependence  wh i l e  ensu r ing  c l i en ts  fee l
suppor ted  and  connec ted .
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At  S imp lyCARE Commun i t y ,  we  unders tand  tha t  a  c lean  and
t idy  home con t r i bu tes  to  comfo r t ,  sa fe ty ,  and  ove ra l l  we l l -
be ing .  Our  Home Care  Serv i ces  p rov ide  respec t fu l ,  re l i ab le
ass i s tance  w i th  genera l  housekeep ing  tasks—he lp ing
c l i en ts  ma in ta in  a  p leasan t  l i v i ng  env i ronmen t .

Our  t ra ined  home ca re  worke rs  can  ass i s t  w i th :
Vacuuming
Dus t ing
Mopp ing
C lean ing  we t  a reas  (ba th rooms ,  to i l e t s )
Wip ing  k i t chen  benches  and  su r faces
Laundry
Bas ic  i ron ing

We take  p r ide  i n  de l i ve r ing  se rv i ces  tha t  a re  bo th  e f f i c i en t
and  cons ide ra te  o f  you r  home and  pe rsona l  p re fe rences .
Le t  us  suppor t  you r  i ndependence—whi le  ensu r ing  you r
home rema ins  c lean ,  comfo r tab le ,  and  ca red  fo r .
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At  S imp lyCARE Commun i t y ,  ou r  Home Ma in tenance  p rog ram
he lps  c l i en ts  ma in ta in  sa fe ,  t i dy ,  and  en joyab le  ou tdoor
spaces .  We ass i s t  w i th  genera l  ga rden  upkeep  to  ensu re
your  su r round ings  a re  f ree  f rom hazards  and  rema in  we l l
ca red  fo r .
Whe the r  i t ’ s  regu la r  ma in tenance  o r  a  seasona l  t i dy -up ,
we ’ re  he re  to  suppor t  you r  i ndependence  and  sa fe ty  a t
home.

A t  S imp lyCARE Commun i t y ,  we  know how impor tan t  i t  i s  f o r
ou r  c l i en ts  to  s tay  connec ted  and  independen t .  Our
T ranspor t  P rog ram p rov ides  sa fe ,  re l i ab le  t ranspor ta t i on  fo r
essen t ia l  ou t i ngs—he lp ing  c l i en ts  ge t  where  they  need  to  go
w i th  ease  and  con f idence .
Our  t ranspor t  se rv i ces  i nc lude :

Unescor ted  Shopp ing  –  T ranspor t  t o  and  f rom loca l
shops  so  c l i en ts  can  do  the i r  shopp ing  i ndependen t l y .
Appo in tmen ts  –  T ranspor t  t o  med ica l  o r  pe rsona l
appo in tmen ts .

These  se rv i ces  a re  p roud ly  de l i ve red  by  ou r  ded ica ted  team
of  vo lun tee rs ,  who  a re  commi t ted  to  suppor t i ng  ou r  c l i en ts
w i th  respec t  and  ca re .
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T R A N S P O R T  S E R V I C E S  &
U N E S C O R T E D  S H O P P I N G

H O M E  M A I N T E N A N C E



Nat iona l  Ga l le ry  

Dame Ne l ly  Exh ib i t ion
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Star  Wars  Exh ib i t ion

Meta l  Ar t  Exh ib i t ion  
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We ce lebra ted  Chr is tmas  in  Ju ly  a t  Cent re  Based  Resp i te ,  the  c l ien t ’s
and  s ta f f  thoroughly  en joyed  a  week  o f  Chr is tmas  fes t iv i t ies  and
home-cooked  Chr is tmas  insp i red  food .
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The  gent leman a t
Cent re  Based  Resp i te
en joyed  a  park  BBQ
wi th  non-a lcohol ic
beer  in  the  sunshine!

We had  a  spec ia l  cup
day  exper ience  wi th  a
h igh  tea  and  rac ing
act iv i t ies !
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And ie  -  " I  have  been  rece iv ing  ga rden ing  suppor t  f rom S imp lyCare
wh i l s t  undergo ing  t rea tmen t  fo r  cance r  and  I  can  say  i t  has  made  a
wor ld  o f  a  d i f f e rence .  The  s ide  a f fec ts  f rom my  t rea tmen t  make  i t
ex t reme ly  d i f f i cu l t  t o  comp le te  any  tasks  on  my  own  and  hav ing  the i r
he lp  g i ves  me  p iece  o f  m ine  tha t  my  home/ou tdoor  a rea  i s  t i dy  and  I  can
rema in  focused  on  my  t rea tmen t " .

Ve r i t y  -  "The  c lean ing  I  rece ive  f rom S imp lyCare  i s  amaz ing .  I t  enab les
me to  p rov ide  more  ca re  fo r  my  e lde r l y  mo the r  who  no  longer  can  look
a f te r  he rse l f ,  and  a l l ows  me  to  focus  on  my  hea l th  a l so .  I  su f fe r  f rom
ex t reme m ig ra ines  tha t  s top  me  f rom ma in ta in ing  my  c lean ing .  The  two
hours  I  rece ive  i s  ab le  to  keep  my  home t i dy  and  a l l ow ing  me  to  focus
on  myse l f  and  my  mothe r " .

Dar ren  -  "The  Garden  Ma in tenance  se rv i ce  has  been  a  huge  he lp  to  me .
Due  to  my  hea l th ,  I  canno t  comp le te  ga rden ing  on  my  own .  I f  I  do ,  i t
t akes  me  3  days  to  recove r  f rom the  s t ress  I  pu t  on  my  body .  W i th  the
he lp  o f  t he  ga rdeners ,  I  am ab le  to  focus  on  my  hea l th ,  my  ch i l d ren  and
a lso  en joy ing  my  ou tdoor  space  as  i t  i s  now look ing  g rea t " .  

Leanne  -  " I  have  been  a t tend ing  P lanned  Ac t i v i t y  Groups  fo r  a  l i t t l e
wh i l e  now,  a f te r  some encouragement  f rom S imp lyCare  s ta f f  t o  ge t  ou t
and  soc ia l i se  w i th  o the rs .  I  am ab le  to  se lec t  t he  t r i ps  tha t  su i t  my  age
and  I  have  been  en joy ing  them.  I  am mee t ing  new peop le  and  see ing
p laces  tha t  I  haven ' t  seen  be fo re .  I  f ee l  I  am ga in ing  my  independence
back .  Thank  you  S imp lyCare " .  

S imon  -  "My  suppor t  worke r  fo r  Accompan ied  Ac t i v i t i es  Casey  has  been
rea l l y  he lp fu l  ove r  the  pas t  f ew  mon ths " .  She  has  been  ass i s t i ng  me
wi th  my  shopp ing  needs ,  p rov id ing  t ranspor t  t o  my  appo in tmen ts  tha t  I
can  no  l onger  ge t  t o  on  my  own ,  tak ing  me  fo r  a  ha i r cu t  and  was  the re
fo r  me  when  my  dog  go t  pu t  down .  The  one  on  one  suppor t  i s  bes t  f o r
me  as  I  f ee l  comfo r tab le  w i th  Casey .  The  se rv i ce  has  g i ven  me  my
independence  back " .  
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As  we  come to  the  end  o f  t he  yea r ,  we  ex tend  ou r
hear t fe l t  t hanks  to  a l l  ou r  commun i t y ,  s ta f f ,
vo lun tee rs ,  c l i en ts ,  and  ca re rs  fo r  you r  unwaver ing
suppor t  and  commi tmen t  to  ou r  o rgan isa t i on  and  i t s
va lues .  Your  ded ica t i on ,  t rus t ,  and  co l l abo ra t i on  have
been  the  d r i v ing  fo rce  beh ind  ou r  ach ievemen ts  and
con t inued  g rowth .  

We a re  espec ia l l y  g ra te fu l  f o r  t he  va luab le  feedback
we ’ve  rece ived  f rom c l i en ts  and  ca re rs  th roughou t  the
year ,  wh ich  has  he lped  us  improve  ou r  se rv i ces  and
ensure  they  rema in  respons ive ,  i nc lus i ve ,  and  pe rson -
cen t red .  

To  ou r  s ta f f  and  vo lun tee rs ,  t hank  you  fo r  you r  ha rd
work ,  compass ion ,  and  pe rseve rance ;  and  to  ou r
c l i en ts ,  ca re rs ,  and  commun i t y  members ,  t hank  you  fo r
wa lk ing  th i s  j ou rney  w i th  us .  Toge the r ,  we ’ve  bu i l t  a
s t ronger ,  more  connec ted ,  and  res i l i en t  commun i t y ,
and  we  look  fo rward  to  con t inu ing  th i s  sha red  m iss ion
in  the  yea r  ahead .
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Sou the rn  Pen insu la  Commun i t y  Care  t / a  S imp lyca re  Commun i t y
169-171  Eas tbourne  Road ,  Rosebud  3939
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